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“(Online Photo Services

'ou've got the killer digital camera and you've taken the

incriminating bachelor party photos, but when you try to e-

mail them to your buddies, their mail servers choke on your
3ME files. Sura, you could fire up Photoshop, resize the hell out of
the images, and then hack some HTML to post the pics on a web
site, but then your frisnds would have to burn a disc, and trudge
down to the Fotomat every time they wanted a print.

The solution is simple: online photo services. These web sites

ARD0!

Online experience: Suffers the worst wab
nterface in this reundup: It's crowded with
ads pimpirg sundry Yahoo! sarvices, and
Irmage uptoads are the slowest of the bunch
(with progress feedback that's crypiic at
best). Even guests viewing your galleny will
be harassed with advertsing.

Prints: Deapite being the east expensive,
Yahoo! prints are middle-of-the-pack in a
very tight race. Colors are accurate and
details are sharp, but Some

hughlights are blown out.

SHUTTERFLY

Online experience: Site Bocess WaS SPOTTY;

&t varnious times the service was simply
secessed, the actual site
looks similar to Snapfish—nondescrot.

Prints: The gap between the best and
wWirst prints in thes roundup was nat
dramatic, but Shutterfly’s output trailed
the pack. Color was accurate, but
somatimes dark areas were 50 dense
that &l detgil was swallowed up
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automagically create online galleries of your high-res pics, which
your friends (and victims) can peruse at their leisure. Once they've
chosen their favorite shots, they can buy paper prints directly
online. These services (often free) are packed with near-limitless
storage, offer fast-loading thumbnails, and someatimes include
whistles and bells, such as rudimentary image editing. Let's take a
look at the current field of competitors.

—BRAD DOSLAND

Cast: With no service charge and the cheapest
prints across-the-board, Yahoo! walks away
with the bast-value crown, Shipping charges
add o tarnish, &5 Yahoo!'s ara at the higher
and of the spactrurn

Extras: In addition to offering mugs, mousa
pads, coasters, calendars, aprons, and
omameants bearing your photos, Yahoo!'s
sarvice features an integrated link to the
incredsoly robust My Yahoo! service
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Cost: In addition to being the worst keoking,
Shutterfly’s prints are also the most axpensive
For example, Shutterfly'’s weak Bx10s are
four times maore pricey than Ofoto’s

axcellent $1 Bx10s

Extras: In addition to the standard array
of mugs and such, Shutterfly offers
frarmed prints (a great comenience)

a5 wall as archive CDs of images
lalthough DVDs, which Smugmug
offers, are preferablel.
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SNAPHO

Online experience: nterface i gunked

up with nearly as many ads as Yahoo!, and
imvited guests must register befora viewing
galleries. Otherwise, the aite ia ganeric in
function and appearance,

Prints: Snapfish gawe Shutterfly the biggest
competition for waorst print guality with
images that had a distinet gresn cast. The
rube of thurmb with printing is to e toward
the rmore flattering red tomes, but

Snapfish went the othar way.

IEOT0

Online experience: Ofcto features a clean
interface with a bare minimum of ads.
Ordaring prints is a snap. Best of all, e b
visitors are not required to register

n order to view gelleries,

Printa: You'd expect & service i by
Kaodak 1o produce impressive prints, and
wou't be right. With bright, accurate
colors, Ofota’s prints come in a closs
second anly to Smugmug’s.
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SMUGMUG

Omnline experience: Far and
sway the best interface—clean
and uncluttered by the hordes of
ads that plague the other saraces’ sites. In
fact, Smugmug is as pristine as a
hand-coded gallery page. Stepping up ta
the Power Usar (544 95) or Pro (S50.95)
packages allows you 1o completely
customize the interface.

Prints: The race for best prints was &
runoi between Kodak's Ofoto service and
Srnugmeg, but wa give Smugmug the nod

far better color saturetion and detail,

[HE UPSHOT

here's no such thing as a free lunch, and there's no such thing as a perfact free online photo

service, especially when you have to choke down a wad of obnoxious ads, Smugmug

may sport a price tag, but you'll be grateful every time you access the buttery-smooth
service. And with room to grow your hobby into a professional business with just a few mouse
clicks, Smugmug walks away with the other guys’ lunch. If we were cheapskates, we'd go with
Kodak's Ofoto— but we wouldn't feel as good about it.

Cost: Basic sarvica is fres, but prints &re |
ameng the most expensive. This is somewhat
offzet by the least-expensive shipping rates by
far [half the cost of Yahoo's $2 first-class rate,
and 36 less than Yahoo's $15 overnight rate).

Extras: Once again, mugs ard cards with
WoUr pictures on therm are available—as
are custam ties! PhotoCOs are offersd for
archival use, and Snapfish’s PhotoShow:
Exprass desktop softwara is sveilahle as 2
frea download.
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Cost: The sarvics is free with unlimited
starage, but the prints are a mixer bag, price-
wige. The prints themsehes are the laast
sxpenaive, but shipping is the most expensive,
which equals cut in the end.

Extras: With a nationwide netwark of local |
printers, Ofoto is far and away the fasiest
onling print service arcund, In our tests,
Ofota beat the competition by three days
an so-called "Overmight” delvery ithe
athears fail to make caar that their printing
'1' process takas a fow days).
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Cost: A1 529.95 annually, Smugmug is the
anhy pay sarvice in this roundup, but you get
what you pay for. In this case, you're paving
for the best onling interface, the best sharing
format, and the best prnt qualty.

Extrag: With visitor commantary areas,
phatcarapher bios, and raferral rewards,
srmugmidy delivers the goods that count (Bs
opposed to kitsch such as muga with your
pictures on 'aml. Plus you can order backup
discs on DWD.
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